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MM&( W/ 9950 Woodloch Forest Drive | Suite 1100
! (= ! The Woodlands, Texas 77380
howardhughes.com

Tenant Portal User Manual

PURPOSE

This User Manual for the Tenant Portal guide is designed to help you navigate and utilize the application with ease.
This manual will provide you with all the information you need to effectively engage with the application's features.
The primary goal of this User Manual is to empower you with the knowledge and tools required for a seamless
experience with the Tenant Portal. By offering clear and comprehensive guidance, we aim to make your interactions
with the application as smooth and efficient as possible. Our objective is to enhance your overall experience and

access important information.
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Tenant Portal Description

The Tenant Portal is designed to help users efficiently manage their leases. It allows tenants to track lease information
and rent details and access various options for paying rent. The portal simplifies lease management by offering
features that streamline tasks such as making payments, managing bank accounts, and adding sub users, ensuring a

seamless payment management experience.

Key Features of Tenant Portal:
e View Your Open Charges: View the open charges of the current month and make payments as needed.
e Charge Schedule: Provide the visibility of viewing the Charge Schedule (Recurring Billing) for the
upcoming months, which helps inform the Tenants of the upcoming Recurring Charges for the year.
e Handle Payments Efficiently: Setup automatic payments, manage bank accounts, use existing unused cash
and credits against the payment, and check payment history.
e Access Features: Add a sub user for leases and assign access to someone else to make payments in the

Portal.

Roles

The Tenant portal defines permission levels and regulates user interactions with the application. This system enables
precise management of user privileges, allowing Tenants to access and update their personal information. Each access
level is designed to restrict or permit functions based on the Tenant’s role, ensuring that users engage only with
features that match their authorized permissions. The Tenant Portal utilizes a role-based access control system to

categorize users, ensuring Tenants have the appropriate access and authority.

The roles are:

Tenant

Tenant is a specific type of user to which the leases are assigned by the landlord. Once onboarded to a lease, a tenant
has various roles within the tenant portal, granting them access to essential features. These include the ability to view
lease details, add bank accounts, make payments, and add sub-tenants. Additionally, if a tenant has multiple leases,
they can manage each one individually, facilitating interactions with the landlord as needed. This multifaceted access
empowers tenants to efficiently handle their rental responsibilities and maintain clear communication with their

landlords, ensuring a smooth rental experience.
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Sub User

Sub User is a user created by the tenant. The tenant can assign any of their leases to this user, to gain access to the
specific lease. However, a sub user has specific restrictions: they can only access the leases assigned to them and they
cannot setup a new bank account. When making payments, they can only use the payment methods added by the main
user, and they cannot delete these accounts. A tenant is allowed a maximum of five active sub users added at any
given time, and the same lease can be assigned to multiple sub users. Additionally, a sub user cannot simultaneously

be a main tenant.

Onboarding Tenant

Tenant is created/onboarded by the landlord by assigning a lease. The tenant will receive an email with login details.

1) Once the tenant gets assigned/created from Landlord Portal, they will receive an onboarding email with the

temporary password to access the login.

Welcome to The Howard Hughes Tenant Portal @ « D & 0O
2 <tenant-nonprod@howardhughes.com> DNy ARy Eomend S PSS elere
(O Monday, September 09, 2024 12:01:26 PM

Howard Hughes'

Tenant Portal

Hi test dev we are so excited to get vou started.

Please login to the portal using the email and password below.

Your Details

Link: hitps:/tenant-dev.howardhughes.com

Email: testdev

Temporary Password: |PnfQ4ziNE

2) The tenant accesses the Tenant Portal application through the link provided in the email, which takes the user
to the login page of the portal. Enter the email and temporary password and click on the “LOGIN” button

(accept terms and conditions as it is mandatory).
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Dband Mugher

Tenant Portal
|

The Tenant Portal is a convenient and secure online payment and
account management system. Make rent payments, manage bank
transactions, lease terms and much more - all from a single application.

Tenant.Rtrivikram@howardhughes.com

“Fields are required

......... Q

Forgot Password?

Remember me

| agree to the Terms of Use and Privacy Policy.

LOGIN

3) After clicking on the “LOGIN” button, an email gets triggered to the tenant with the verification code (MFA)

as below,

Howard Hughes - Login using Verification Code

Dear ravi ga

Howard Hughes'

Tenant Portal

Please login to the Howard Hughes Tenant Portal using the Verification
Code below, this code is valid for 15 minutes and can only be used once.

Your Details
e ————

Verification Code: 690707

https://tenant-qa.howardhughes.com

This verification happens only once per application client (browser) for the user.

4) Enter the verification code on the screen,
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Do Mooghee

Tenant ™"

—_— I_Z'I VERIFICATION CODE

‘The Tenant Portal is 2 convenien
account management system. Mi
transactions, lease terms and much1 Expires In: 14:51

ENTER YOUR CODE

Resend Code

5) Upon clicking the “SUBMIT” button, a reset password window appears (This password reset flow is provided
for the initial login). Please enter the new password and confirm password as per the criteria provided and

click on “SUBMIT”

t !=’I RESET PASSWORD X

E At least eight characters NEW PASSWORD

B At least one uppercase letter

At least one lowercase letter

At least one number

At least one special character: ({@#8%"_+|-="[1:"<?./) CONFIRM NEW PASSWORD

CANCEL

6) Once the new password is provided (along with confirming the password), the password update notification

displays on the screen,

aent and
#7
wpp (¥) PASSWORD UPDATED
Password updated successfully please login with new password
req
:
isword?
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7) Click on the “CLOSE” button and login into the application with the email and new password to see the
“DASHBOARD”

& C @ @A hipsy/tenant-qahowardhughes.com/dashboard a A ¢ @ -

& Tenant . -
CAROL FARMER

Dashboard - Open Charges [elmtir]

Expand All A

@1 DASHBOARD

f= CHARGE SCHEDULE » LEASEID: 300486 TENANT: LTTENANT1 PROPERTY: DOWNTOWN SUMMERLIN NORTH eacTvE [ 7]
e

I, pavments
(g MANAGE SUB USERS

(}y SECURITY PROFILE

Application and Features

After successful login, Tenant should be able to access the following features as below.

Profile Overview

The Profile Overview section holds the tenant details (name and email) and they will be able to upload/update a

profile picture as well.
The Tenant will be able to logout from the application from this section.

1) Click on the Profile Option (highlighted below) to view, update picture or logout.

< C M (3 https/tenant-qa.howardhughes.com/dashboard aQ A v Tt @ "o
‘9 Tenant e a
CAROL FARMER
Dashboard - Open Charges EES] TN
Collapse All v
@‘ DASHBOARD
e ~ LEASE ID: 300486 TENANT: LT TENANT1 PROPERTY: DOWNTOWN SUMMERLIN NORTH eacTve [T
"o CHARGE SCHEDULE
PAYMENTS
Open Charges
Sgs MANAGE SUB USERS
[ UNIT NUMBER CHARGE DATE CHARGE DESCRIPTION AMOUNT
(%) SECURITY PROFILE
i 13071 07/01/2025 Base rent - office $5,000.00
O 13071 07/01/2025 CAM Recovery - office $10000
13071 08/01/2025 Base rent - office $5000.00
13071 08/01/2025 CAM Recovery - office $10000

2) After clicking on the profile option, a popup shows up with the details and other actions as below.
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Profile

LOGOUT >

USER  Carol Farmer

EMAIL  TenantCFarmer@howardhughes.com

CHANGE AVATAR PHOTO
Supported formats: .jpg/.jpeg, .png up to 2 MB.

Upload Photo Remove Photo

CANCEL

3) Click on the “LOGOUT” button to sign out from the portal (highlighted below),
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Profile

LOGOUT >

USER  Carol Farmer

EMAIL  TenantCFarmer@howardhughes.com

CHANGE AVATAR PHOTO
Supported formats: .jpg/.jpeg, .png up to 2 MB.

Upload Photo  Remove Photo

CANCEL

Validate Lease Details

1) Click on the folder icon highlighted below, to see the lease details.

< O M (3 https;//tenant-ga.howardhughes.com/dashboard aQ A % = @

‘ & CAROL FAR:‘EE: O
Dashboard - Open Charges

Collapse All v

DASHBOARD

S A oe SoIEoE ~ LEASEID: 300486 TENANT: LTTENANT PROPERTY: DOWNTOWN SUMMERLIN NORTH o acTve E
Lease Details
T, PAYMENTS
Open Charges
MANAGE SUB USERS
L UNIT NUMBER CHARGE DATE CHARGE DESCRIPTION AMOUNT
B SECURITY PROFILE
13071 07/01/2025 Base rent - office $5,00000
13071 07/01/2025 CAM Recovery - office $100.00
13071 08/01/2025 Base rent - office $5,00000
13071 08/01/2025 CAM Recovery - office $100.00

AUTHORIZE PRE PAYMENT

2) A popup opens on the right side with the lease details and property address along with the unit number.
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&« G @ ) https//tenant-qa.howardhughes.com/dashboard# Qa A gy = z o

Lease Details

Lease I 300486
Tenant ID: 2467262
Tenant Name: LT Tonant 1

Address: Downtown Sumemaciin North
(AL PLAZA DR SURTE 205
LAS VEGAS, NV, 89155

Unit Number: 13071
s P8
Contact Us
If the Tenant needs to contact the Landlord, they can do so via the Contact Us button.
1) Click on the Contact Us button on the bottom left side of the screen.
< C @ (3 https://tenant-qa.howardhughes.com/dashboard a © % = @

& Tenant
CAROL FARMER

Dashboard - Open Charges
Expand All A
» LEASEID: 300486 TENANT: LTTENANT1 PROPERTY: DOWNTOWN SUMMERLIN NORTH eacTve [

[T¢ cHARGE scHEDULE
Fg, avments
Sa MANAGE SUB USERS

(%) SECURITY PROFILE

CONTACT US

FAQ'S

2) A form opens where you select the Issue, Additional Detail, Lease, Title and Description. For App Issues, the

Lease Detail dropdown will not be available. Populate the information below and click the Submit button.
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[/ CoNTACTUS X

ISSUE
PROPERTY ISSUES v

ADDITIONAL DETAIL

v
LEASE

v
TITLE 200 Characters Allowed *
DESCRIPTION 2000 Characters Allowed *

B /7 U & Nomal Y 16Y Font v I[Z2] =] =] =] = v

CANCEL

After clicking on “SUBMIT”, system will send an e-mail to Tenantportalsupport@howardhughes.com.

Charge Schedule

Tenant should click on the “CHARGE SCHEDULE” tab to access the recurring billing. The Charge Schedule
provides the upcoming charges for the current year for the lease at a unit level as mentioned below. If accessing the

portal at the end of the year, the charges for the next year will be visible.
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o S [ hitps//tenant-qa.howardhughes.com/charge-schedule a O Vs g o

@ Tenant Q A
CAROL FARMER

H Charge Schedule - Future Charges —
g ; g a—
(% DASHBOARD SRy,
~ LEASE ID: 300486 PROPERTY: DOWNTOWN SUMMERLIN NORTH AUTOPAY |
B, pavMenTs
Sgs MANAGE SUB USERS
Unit Number: 13071 Start Date:  01/01/2025 End Date: 12/31/2026
[5p) SECURITY PROFILE
CHARGE DESCRIPTION LEASE DATE RANGE AMOUNT
Total Monthly Charge 09/01/2025 - 09/30/2025 $5100.00
Total Monthly Charge 10/01/2025 - 10/31/2025 $5100.00
Total Monthly Charge 11/01/2025 - 11/30/2025 $510000
Total Monthly Charge 12/01/2025 - 12/31/2025 $610000

KOTE amounts o nol includs ssles tax (if applicable}

CONTACT US

Enable Autopay

Tenants can setup autopay and schedule the payments to be made automatically on each month for the
selected time period.
1) Click on the “AUTO PAY” toggle switch to enable/setup auto pay.

< C ® (3 httpsi//tenant-qa howardhughes.com/charge-schedule aQa O % = 2

& CAROLFART::; 0
Charge Schedule - Future Charges

EXPANDALL v

< CHARGE SCHEDULE

» LEASE ID: 300486 PROPERTY: DOWNTOWN SUMMERLIN NORTH AUTOPAY
PAYMENTS

, MANAGE SUB USERS

SECURITY PROFILE
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2) The window below opens to populate the requested details (select the day of each month for the
withdrawal date, bank account, and on which period the auto pay should pick up and make

payments)
_—
111 AUTHORIZE AUTOPAY X
Select Bank Select Withdrawal Day
Please select a bank v Please Select Withdrawal Date v
Select Date Range Select Charges
August - 2025 5 | - | December-2026 [ Pay All
Note: If the withdrawal date falls on a weekend or bank holiday, the payment will be processed on the next business day.

View bank holidays

CANCEL SUBMIT

3) Click on the “SUBMIT” button and complete the auto pay setup.
4) The AUTOPAY set-up can be viewed by clicking the icon to the right of the AUTOPAY radio button.

< C ® ) https//tenant-qa.howardhughes.com/charge-schedule Q A W o= g o

Tenant ‘) a
& CAROL FARMER "0

Charge Schedule - Future Charges
CHEDULE » LEASE ID: 300486 PROPERTY: DOWNTOWN SUMMERLIN NORTH AUTOPAY ()

Sg MANAGE SUB USERS

(% securmTY PROFILE

5) After clicking the icon, you can view, and make changes to the AUTOPAY configuration by making

updates as necessary.
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¢« C m &1 hups/tenant-ga howardhughes.com/charge - schedule a & & = @ o

1T REVIEW AUTOPAY

Saloct Bank

Crase Ranic - pmorgan Chage Bank ™™™, ~

6) Click on the same “AUTO PAY” toggle button to disable (turn off) the auto pay.

<« C ® @ hilpss/tenant-qahovardhughes.com/charge-schedule Q AN 9 o= 3 g

‘ & CAROL FAR:;!‘

Charge Schedule - Future Charges
3 cHasce scHesuLe
» LEASE ID: 300486 PROPERTY: DOWNTOWN SUMMERLIN NORTH woewy @) 5

Z paments

MANAGE SUB USERS

View Payment History

To view all the payments submitted, click on the payments tab and select the transaction history section to
see all the payments that were made.
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< G A 5] https://tenant-ga.howardhughes.com/payments Q A T 3 0

MMNK Z @ CAROL FARMER Q

Payments

DASHBOARD TRANSACTION HISTORY

CHARGE SCHEDULE
rromoaco |~

| PAYMENTS

g@ MANAGE SUB USERS TRANSACTION 1D LEASE ID SUBMITTED DATE PAYMENT DATE AMOUNT PAYMENT STATUS OPTIONS

(% SECURITY PROFILE v 250814132141298 300486 08/14/2025 08/15/2025 $5000 ®SUBMITTED

Transaction Details: 250814132141298

INVOICE # CHARGE DESCRIPTION EFFECTIVE DATE PAYMENT STATUS AMOUNT

8155627 Base rent - office 07/01/2025 SUBMITTED $50.00

CONTACT US

Add Bank Account

Adding Bank Account from Payments Tab
To add Bank Account,
1) Click on “PAYMENTS” section and navigate to “PAYMENT METHODS” tab,

< C @ %) https/tenant-ga.howardhughes.com/payments a A o = &

Voward Nu%&.v @ CAROL FAR::: .

i Payments
{r DASHBOARD

{To CHARGE SCHEDULE

SELECT PAYMENT METHOD -

Bg, pavments

ADD A BANK
8@ MANAGE SUB USERS BANK OR FINANCIAL INSTITUTION ACCOUNT NUMBER
(%2 SECURITY PROFILE Chase Bank | Jpmorgan Chase Bank wveees 6780
Bank of America | Bank Of America  seew 7890 ®
My Bank | Bank Of America s 4301 ®
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2) After navigating to the “PAYMENT METHOD” section, click on the “SELECT PAYMENT METHOD”
dropdown and choose “Add Bank” option,

< C @ ) https;//tenant-qa.howardhughes.com/payments a A & = & -
@ Tenant
Sk BV CAROL FARMER

Payments
(e

[Co CHARGE SCHEDULE

SELECT PAYMENT METHOD -
A
S
CO@ MANAGE SUB USERS BANK OR FINANCIAL INSTITUTION ACCOUNT NUMBER

(y securmy pROFILE Chase Bank | Jpmorgan Chase Bank weunes 6789
Bankof America| Bank Of America e 7890 ®
My Bank | Bank Of America ]

3) After clicking on “Add Bank”, a popup appears asking for the personal details. Provide the
necessary details and click “CONTINUE” button,

=} BaNK ACCOUNT HOLDER x 1
[ STEP10OF3 -
1 NAME EMAIL
Trivikram ‘ Tenant Rtrivikram@howardhughes.com ‘ l
ADDRESS CITY
‘ 402 lotus homes ‘ new york ‘
STATE ZIP CODE
Alaska v ‘ 23434 ‘ |
ACCOUNT TYPE ]
Personal v

CANCEL CONTINUE
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4) Populate the bank details required to add an account and click on “CONTINUE” button,

[Z/ ADD A BANK PAYMENT OPTION

* Denotes mandatory fields.

Bank Account Nickname * Account Holder Name *

Testing bank ‘ ‘ Ravi

Bank Account Number * Confirm Account Number *

’ 818283283284 ‘ ’ 818283283284

Routing Number * Confirm Routing Number *

031101266 ‘ | 031101266

Td Bank

Bank Account type *

QuickBank 30 Check Number
Checking — [ AceounNumber
CONTINUE

5) Review and agree to the terms and conditions, click on “SAVE PAYMENT”, to complete adding

Bank Account

ﬁ REVIEW TERMS & CONDITIONS X

STEP3OF3

| have read and | agree to the Howard Hughes Holdings Terms of Use

PREVIOUS | SAVE PAYMENT I
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6) After clicking on “SAVE PAYMENT”, a popup shows up displaying the Bank details added. Click on
“CLOSE” button to close the popup

s
() success
F
The new payment option was added successfully. A
confirmation has been sent to the email address on record.

| | Bank Name: Td Bank |
5T Bank Account Nickname: Testing bank

| | Bank Account Number: 3284 [ |

Bank Routing Number: 21266

CLOSE

7) Added Bank Account is Visible under the “PAYMENT METHODS” tab like below,

Payments

PAYMENT METHOOS

SELECT PAYMENT METHOD v

BANK OR FINANCIAL INSTITUTION HCCOUNT NUMBER DELETE
fei rare | Us Bank

Teestinng Bank | Td Bank R — 1

Adding Bank Account from Dashboard
User can add the Bank Account from the “DASHBOARD” section itself.
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1) Click on the “SETUP ACH PAYMENT” button from the Dashboard section

<« C @ ) https//tenant-qa.howardhughes.com/dashboard aQ A = @ %
@ Yonart 0
CAROL FARMER "
(G e
Dashboard - Open Charges
Expand All A
(7 DASHBOARD
» LEASEID: 300486 TENANT: LT TENANT { PROPERTY: DOWNTOWN SUMMERLIN NORTH eacve [

2) Complete the bank additions by repeating the steps mentioned in the above flow (Adding Bank
Account from Payments Tab).

Create Sub User

Tenant can create a Sub User in the application and assign a lease to them for managing the payments.
1) Navigate to the “MANAGE USERS” section and click on “ADD NEW USER” button,

.0

Manage Users

CONTACT NAME EMAIL LEASE ID STATUS
king kong kingkong@yopmail.com 296556 ~ DISABLED
ey MANAGE UsERS

(% securyPROFLE
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2) Atfter clicking “ADD NEW USER”, a popup shows up asking to fill the details (first name, last name
and email) of the user and lease to be assigned to the user. And click on the “SUBMIT” button.

\
| 2+ ADDANEW USER X
FIRST NAME LAST NAME ||
cody Rhodes
EMAIL LEASEID
codeRhodes@gmail.com 296556 v

3) After completing above, a popup opens displaying the name of the Sub user and showing

successful notification on user addition

(©) success

New user has been setup successfully.
CLOSE

4) Added Sub User can be seen and managed (enabled/disabled) under the same section. The

tenant should be able to disable/enable the sub user by toggling the “STATUS” button.

9 Tenant 0
RAVIQA o
Manage Users

S— - — —

pu— — -

NOTE: A tenant may have multiple sub users, but can only enable five of them at a time.
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Authorize/Make Payment

Authorizing (or making) a payment is one of the key features in Tenant Portal application. In order to make
a payment follow steps below.

1) Go to the “DASHBOARD” and click on the specific lease to view the list of open charges available.
Choose the charge(s) by selecting the applicable rows, and click the “CONTINUE” button to initiate
the payment flow.

¢« U m (3 https/tenant-qa.howardhughes.com/dashboard a A u = 8 -
Tenant
& CAROL FARMER )
Dashboard - Open Charges IR
Collapse All v
jtq DASHBOARD ‘
r:; CHARGE SCHEDULE ~ LEASE ID: 300486 TENANT: LTTENANT1 PROPERTY: DOWNTOWN SUMMERLIN NORTH eactve [
Co
FF, pavments
Open Charges
Sg MANAGE SUB USERS
= UNIT NUMBER CHARGE DATE CHARGE DESCRIPTION AMOUNT
() SECURITY PROFILE
13071 07/01/2025 CCAM Recovery - office $10000
13071 08/01/2025 Base rent - office $500000
1307 08/01/2025 CAM Recovery - office $10000
NOTE: Amount Due will be updated in the Portal once payments are processed by Howard Hughes Holdings Inc.Any abatement, unused cash, or prepaid cash wil ~ po
be availabe to apply to charges once you click "Authorize Payment btotak: $100,

2) System shows a popup with the details of selected charge(s) along with the below credit options
(applicable and displayed based on the charges selected),
a. Unused Credits
Select the multiple credits available for using to pay full (or partial) charge amount, by

clicking on the checkbox next to the credits (if available).

[E> UNUSED CASH/CREDITS X

13071 08/14/2025 Unapplied Cash uc ($100.00) 1234 a

NOTE: If using a por 1ent above, the remaining amount will not be available 1o be used until the previous payment has been processed

by Howard Hughes Hold

UNUSED CREDIT
UNIT DUE DATE REMARK CHARGE CODE AMOUNT
13071 08/01/2025 Miscellaneous Income MISC ($50.00)
PAYMENT OPTION PAYMENT DATE TOTAL
- 08/15/2025 $400000
nds and bank holidays ara not available for payment scheduling
]
CANCEL

b. Free Rent
Check “Free Rent” column if it is available. The free rent amounts are automatically
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selected.

[£7 UNUSED CASH/CREDITS X
Property Name: DOWNTOWN SUMMERLIN NORTH 2
Lease ID: 300486

UNIT PERIOD CHARGE DESCRIPTION CHARGE CODE AMOUNT AVAIL. FREE RENT
» 13071 09/01/2025 Base rent - office BROF $4.000.00 Free Rent is Applied
UNUSED CASH
UNIT DUE DATE CHARGE DESCRIPTION CHARGE CODE AMOUNT CHECK#®

[ ] 1301 08/14/2025 Unapplied Cash uc ($100.00) 1234
NOTE. I using a portion of a payment above, the remaining amount will not be available Lo be used until the previous payment has been processed
by Howard Hughes Holdings Inc

PAYMENT OPTION PAYMENT DATE TOTAL -
1
CANCEL
Details below

[£/ UNUSED CASH/CREDITS X
Property Name: DOWNTOWN SUMMERLIN NORTH =
Lease ID: 300486

UNIT PERIOD CHARGE DESCRIPTION CHARGE CODE AMOUNT AVAIL. FREE RENT
v 13071 09/01/2025 Base rent - office BROF $4,00000 Free Rent is Applied
UNIT PERIOD CHARGE DESCRIPTION CHARGE CODE FREE RENT
13071 09/01/2025 Base rent - office BRAO $ (1,000.00)
UNUSED CASH
UNIT DUE DATE CHARGE DESCRIPTION CHARGE CODE AMOUNT CHECK#
i v
CANCEL

c. Unused Cash
Similar to “Unused Credit”’, Tenant can apply the “Unused Cash” amounts if available for the
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selected charges to pay.

[E UNUSED CASH/CREDITS

Lease IL: SUUaYG
UNIT PERIOD CHARGE DESCRIPTION CHARGE CODE
» 13071 09/01/2025 Base rent - office BROF
UNUSED CASH
UNIT DUE DATE CHARGE DESCRIPTION CHARGE CODE
| 13071 08/14/2025 Unapplied Cash uc
NOTF: It using tion of a payment abave, the remaining amaunt will not be available to he used until the previous payment has been pracessed
Howard Hugnes Holdings I
UNUSED CREDIT
e AuLE naTE oEMADK AuADAE FARE

CANCEL

a
AMOUNT AVAIL. FREE RENT
$4,00000 Free Rent Is Applied
AMOUNT CHECK#
($100.00) 1234
v
auninT

3) Choose the Bank from the “PAYMENT OPTION” dropdown, select the appropriate “PAYMENT
DATE”.

[£/ UNUSED CASH/CREDITS X
[ 3om 08/14/2025 Unapplied Cash uc ($100.00) 1234 2
NOTE: If using a portion of a payment above, the remaining amount will not be availadle to be used until the previous payment has been proce
by Howard Hughes HoldIngs Inc
UNUSED CREDIT
UNIT DUE DATE REMARK CHARGE CODE AMOUNT
= 13071 08/01/2025 Miscellaneous Income MISC ($50.00)
lofl
PAYMENT OPTION PAYMENT DATE TOTAL
v 08/15/2025 $4000.00
NOTE: Weckends and bank holidays are not available for payment scheduling.
View bank holidays :
CANCEL
H 113 ”
4) Click on the “CONTINUE” Button
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[/ UNUSED CASH/CREDITS X

‘ [ 13071 08/14/2025 Unapplied Cash uc ($100.00) 1234 a

NOTE: If using a portion of a payment above, the remaining amount will not be available to be used until the previous payment has been processed
by Howard Hughes Holdings Inc.

‘ UNUSED CREDIT
‘ UNIT DUE DATE REMARK CHARGE CODE AMOUNT
‘ I:l 13071 08/01/2025 Miscellaneous Income MISC ($50.00)
1-1of1

PAYMENT OPTION PAYMENT DATE TOTAL

Chase Bank- Jpmorgan Chase Bank ********6789 v | 08/15/2025 $4000.00
NOTE: Weekends and bank holidays are not available for payment scheduling.
View bank holidays v

5) Click the checkbox on the Authorize Payment box, and click “AUTHORIZE”.
[/ AUTHORIZE PAYMENT X

Howard Hughes Holdings Inc. reserves the right to reallocate payments to any outstanding charge.

| (WE) HEREBY AUTHORIZE HOWARD HUGHES HOLDINGS, INC. (HHH) OR A SUBSIDIARY THEREOF, TO ELECTRONICALLY DEBIT MY (OUR) ACCOUNT AND, IF NECESSARY, TO
ELECTRONICALLY CREDIT MY (OUR) ACCOUNT TO CORRECT ERRONEOUS DEBITS AT THE DEPOSITORY FINANCIAL INSTITUTION (DEPOSITORY BANK) PROVIDED. | (WE) AGREE
THAT ACH TRANSACTIONS | (WE) AUTHORIZE COMPLY WITH THE LAWS OF THE UNITED STATES AND ALL APPLICABLE LAW. THIS AUTHORITY IS TO REMAIN IN FULL FORCE
AND EFFECT UNTIL HHH OR ITS SUBSIDIARY HAS RECEIVED WRITTEN NOTIFICATION FROM ME (OR EITHER OF US) OF ITS TERMINATION IN SUCH TIME AND IN SUCH MANNER
AS TO AFFORD HHH AND DEPOSITORY BANK A REASONABLE OPPORTUNITY TO ACT ONIT.

CANCEL AUTHORIZE

6) Click “CLOSE” on the Payment Initiated Pop-up

Texas Maryland New York Nevada Arizona Hawai‘i |



(¥) PAYMENT INITIATED

Thank you. The payment process has been initiated. A record of the
transaction was sent to your email.

Property Name: Downtown Summerlin North
Lease ID: 300486

Time Stamp: August 14,2025

Transaction ID: 250814135223243

CLOSE

Authorize Pre Payment

User can make a Pre Payment (Advance Payment) as instructed below.

Texas Maryland New York Nevada Arizona Hawai‘i



1) From the Dashboard and Lease, click on “AUTHORIZE PRE PAYMENT”. NOTE: When making
prepayments, do not select any charges under Open Charges.

&« C ® (5 nttps/tenant-gahowardhughes.com/dashboard a A = @ e
. e R 4
CAROL FARMER "0
Dashboard - Open Charges e e
Collzpze All v
{74 DASHBOARD o
~ LEASE ID: 300486 TENANT: LT TENANT1 PROPERTY: DOWNTOWN SUMMERLIN NORTH excve [T
["& CcHARGE sCHEDULE
5, eavments Open Charges
S MANAGE SUB USERS | UNIT NUMBER CHARGE DATE CHARGE DESCRIPTION AMOUNT
(3 SECURITY PROFILE
1307 07/01/2025 CAM Recovery - office $10000
1307 08/01/2025 Base rent - office $500000
1307 08/01/2025 CAM Recavery - office $10000
13071 08/01/2025 Base rent - office $500000
1307 09/01/2026 CAM Recovery - office $10000
rck

CONTACT US

AUTHORIZE PRE PAYMENT

2) The “Authorize Pre Payment” pop-up opens and user should choose the Bank Account, Payment
Date and Amount along with the type of Pre Payment.

[E/ AUTHORIZE PRE PAYMENT X

Property Name: DOWNTOWN SUMMERLIN NORTH Lease ID: 300486

Tenant Name: LT TENANT 1

PAYMENT OPTION PAYMENT DATE
Chase Bank- Jpmorgan Chase Bank ******** 6789 v 08/15/2025
PAYMENT TYPE AMOUNT
Pre-Pay Monthly Rent v $10.00
NOTE: Weekends and bank holidays are not available for payment scheduling
View bank holidays

CANCEL CONTINUE

3) Click the “CONTINUE” button
4) After clicking “CONTINUE”, click the checkbox on the Authorize Pre Payment pop-up, authorizing
the electronic debit, and click “AUTHORIZE”.

Texas Maryland New York Nevada Arizona Hawai‘i



[/ AUTHORIZE PRE PAYMENT X

Howard Hughes Holdings Inc. reserves the right to reallocate payments to any outstanding charge.

| (WE) HEREBY AUTHORIZE HOWARD HUGHES HOLDINGS, INC. (HHH) OR A SUBSIDIARY THEREOF, TO ELECTRONICALLY DEBIT MY (OUR) ACCOUNT AND, IF NECESSARY, TO
ELECTRONICALLY CREDIT MY (OUR) ACCOUNT TO CORRECT ERRONEOUS DEBITS AT THE DEPOSITORY FINANCIAL INSTITUTION (DEPOSITORY BANK) PROVIDED. | (WE) AGREE
THAT ACH TRANSACTIONS | (WE) AUTHORIZE COMPLY WITH THE LAWS OF THE UNITED STATES AND ALL APPLICABLE LAW. THIS AUTHORITY IS TO REMAIN IN FULL FORCE
AND EFFECT UNTIL HHH OR ITS SUBSIDIARY HAS RECEIVED WRITTEN NOTIFICATION FROM ME (OR EITHER OF US) OF ITS TERMINATION IN SUCH TIME AND IN SUCH MANNER
AS TO AFFORD HHH AND DEPOSITORY BANK A REASONABLE OPPORTUNITY TO ACT ONIT.

CANCEL AUTHORIZE

5) Click “CLOSE” on the Payment Initiated pop-up.

Texas Maryland New York Nevada Arizona Hawai‘i



(¥) PAYMENT INITIATED

Thank you. The pre payment process has been initiated. A record of the
transaction was sent to your email.

Property Name: Downtown Summerlin North
Lease ID: 300486

Time Stamp: August 14,2025

Transaction ID: 250814135918939

Payment Cancellation

Tenants can cancel payments any time after submission, but before 6 pm CST (Central Time). Only
payments made without using existing Unapplied Cash and Unused Credits (as outlined in the
Authorize/Make Payment section) can be cancelled. If a payment has been made using unused cash or
unused credits, and it needs to be cancelled, then contact your bank to cancel the payment.

1) Click on the Payments tab, and locate the payment to be cancelled. Only payments in Submitted
status (without using unused cash or unused credits) can be cancelled, before 6 pm CST. Click the

Texas Maryland New York Nevada Arizona Hawai‘i



3 dots uner the Options column.

<« C @M 7 httpsy/tenant-qa.howardhughes.com/payments a A % = 3 0
Sl 2 curorren
Payments

TRANSACTION HISTORY

[
{y DAsHBOARD

Eo CHARGE SCHEDULE DOWNLOAD TO EXCEL FILTER BY LEASE 10 -

g, pavMents

TRANSACTION ID LEASE ID SUBMITTED DATE PAYMENT DATE AMOUNT PAYMENT STATUS OPTIONS
Cig MANAGE SUB USERS
» 250814135918939 300486 08/14/2025 08/15/2025 $1000 @SUBMITTED
(5 sECURITY PROFILE ~ Bowtioad™ n Dtz
) 250814135223243 300486 08/14/2025 08/15/2025 $100 fj Ll towmigad;|rahaction tletall

(%) Cancel payment

e ouom e -

» 250814132141298 300486 08/14/2025 08/15/2025 $5000

2) Click the Cancel payment button

< O ® (5 https;//tenant-qa.howardhughes.com/payments a A & = & e

@ CAROLFAR[::EI;: ‘
Payments

“TRANSACTION HISTORY
DASHBOARD —
CHARGE SCHEDULE FRYERBVIEASED: |°Y
PAYMENTS
TRANSACTION ID LEASE ID SUBMITTED DATE PAYMENT DATE AMOUNT PAYMENT STATUS OPTIONS

MANAGE SUB USERS

13 250814135918939 300486 08/14/2025 08/15/2025 $10.00 @ SUBMITTED
SECURITY PROFILE = . :

) 250814135223243 300486 08/14/2025 08/15/2025 $1.00 { [£) Download Transaction Details

[ (*) Cancel payment I
) 250814132141298 300486 08/14/2025 08/15/2025 $5000

3) The cancel payment button will be greyed out if the Payment status is not Submitted, or if there is
unused cash or unused credits being used.

< C m (3 https:/tenant-qa.howardhughes.com/payments a A o = & -

%‘KJQ/\/%A é ? CAROL FARMER @
Payments

Te

I3

Py

& DASHBOARD

— Armeosn -

TRANSACTION HISTORY

BF, pavments
TRANSACTION 1D LEASE ID SUBMITTED DATE PAYMENT DATE AMOUNT PAYMENT STATUS OPTIONS
S MANAGE SUB USERS
2 13 250814135918939 300486 08/14;2025 08/15/2025 $10.00 @ SUBMITTED
[5}) SECURITY PROFILE
» 250814135223243 300486 08/14/2025 08/15/2025 $1.00 @ CANCELLED e
) 2508M132141208 300486 08/14/2025 08/15/2025 $5000 £] Download Transaction Details

Texas Maryland New York Nevada Arizona Hawai‘i |



4) After clicking Cancel Payment, on the Cancel This Transaction pop-up, click “NEXT”

® CANCEL THIS TRANSACTION

Transaction ID 250814135918939
Lease ID: 300486

Payment Amount: $10.00
Invoice Number: N/A

CANCEL

5) Click “SUBMIT”

Q)

Are you sure you want to cancel this payment transaction?

Texas Maryland New York Nevada Arizona Hawai‘i



6) Click “CLOSE” on the Success pop-up screen.

) success

7) The Payment Status will be updated to Cancelled

o CAROL FARMER -

Payments

TRANSACTION HISTORY  PAYMENT METHODS

DOWNLOAD TO EXCEL

FILTER BY LEASE ID v
’ TRANSACTION ID LEASE ID SUBMITTED DATE PAYMENT DATE AMOUNT PAYMENT STATUS OPTIONS ‘
‘ > 250814135918939 300486 08/14/2025 08/15/2025 $10.00 ® CANCELLED ‘
Statements
Tenants can access their monthly statements directly in the Tenat Portal.
Texas Maryland New York Nevada Arizona Hawai‘i |



1) Click on the arrow next to the Lease ID to open the Dashboard.

& C (@ O hilesitenant-gabos

Dwjand HNugghea

COMMUNITIES
1 % DASHBOARD
[~g CHAROGE SCHEDULE

T, pavments

Sis MANAGE 5UB USERS

(5 sECURITY PROFILE

2) Click the View Statement button.

oward _“/v‘u‘d&e

cony

Dashboard - Open Charges

Expad Al A
DEA.SE ID: 300845

» LEASE ID: 300855

TENANT: LOAD TEST 296

TENANT: TEST TENANT
PORTAL 5

PROPERTY: WARD CENTRE

PROPERTY: WARD CENTRE

(SRR 3 Ugdate «oe

Q Tonant

CAROL FARMER

(& REFRESH BETUP ACH PAYMENT

Tenant Q
@ CAROL FARMER

/]

COMMUNITIES
{n% DASHBOARD
"o CHARGE SCHEDULE
[ Pavments

Sigy MANAGE SUB USERS

[52) SECURITY PROFILE

Dashboard - Open Charges

Expund A1l A

~ LEASEID: 300845

Open Charges
| UNIT NUMBER
| 400011
) 4000M
| 400011
] 4000M

(@ REFRESH SETUP ACH PAYMENT

TENANT: LOAD TEST 296 PROPERTY: WARD CENTRE ecve [
CHARGE DATE CHARGE DESCRIPTION AMOUNT
©1/01/2026 Tax Recovery - retail $2,00000
02/01/2026 Bace rent - retail $/0000
02/01/2026 CAM Recovery - retail $3,00000
02/01/2026 Tax Recovery - retail $200000
NOTE: Amourt Due will be Updated i the Portal ofice payments &e orocasaed oy Hloward Haghss Communiiies, Ay sbatement, Unused casn of Reepsia oash will be availibe 1o 80y 10 charges once you click “Wainorize Peyment

AUTHORIZE PRE PAYMENT

3) The statement will open in a separate screen. From this screen, you'll be able to print or save the

statement.

Texas

Maryland

New York

Hawai‘i |




® tenant-ga. com/f24e8cc6-4359-44d5-ad2a-f91f00a9d4f7

V Daw v Q | @M | A | a | AskCopilot —+8[‘1‘of1|®“&
STATEMENT Date- 2/19/2026
Account - 2469075
Statement No— 527620
Page- 1
Maies Ghack VICTORIA WARD LTD From: VICTORIA WARD, LIMITED
Payable To: P.0. BOX 511606 1240 ALA MOANA BLVD SUITE 200
LOS ANGELES CA 90051-8161 HONOLULU Hi 96814
Billing Address: Load Test 296 Tenant: Load Test 296
‘Amount Remitted:
Remit top portion with payment.
RETAILCHARGE
Ward Centro Unit: 4000111 Loase: 00300845
Due Date Description Charges Payments Balance
11172026 1172026 Base rent - retail 7.000.00 0.00 7.000.00
11172026 1172026 CAM Recovery - retail 3,000.00 0.00 3,000.00
1112026 1172026 Tax Recovery - retail 2,000.00 0.00 2,000.00
21112026 21172026 Base rent - retall 7,000.00 0.00 7.000.00
21172026 21112026 CAM Recovery - retail 3,000.00 0.00 3,000.00
21172026 20172026 Tax Recovery - retail 2,000.00 0.00 2.000.00
24,000.00 0.00 24,000.00
ACCOUNT SUMMARY
Balance Prior To  8/1/2013 0.00
Plus Charges From  8/1/2013 24,000.00
Less Payments / Credits From  8/1/2013 0.00
AMOUNT DUE: 24,000.00

4) If no statements are available, you’ll see the message below after clicking the View Statement
button.

NO STATEMENTS FOUND

CLOSE

Texas Maryland New York Nevada Arizona Hawai‘i |



